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BOARD OF STUDIES

DEPARTMENT OF HISTORY, HERITAGE & TOURISM $TUBIES
Notice/ Agenda for Board of Studies Meeting

'Dmc: 5-02-2022 Tivee 1.3 B
Location: Committee Room, Hindi Mahavidyalaya

Notice is hereby given to the members of the Board of Studies, Department of History, Heritage & Tonrism
Studies, Hindi Mahavidyalaya that the Board of Studies will hold on 05-02-2022 (Samrdzy) ax:ifﬁgm i o8
Committec Room, All the members are requested to attend the meeting and give their valnahle siggesions.
The Agenda for the meeting is as follows: i .

Topic:
1. Approval of SEM I & SEM II Syllabus
2. Approval of Question Paper pattern
3. Approval of Model Question Paper
4, Any other matter with the permission of the chairman.

_“Chatrgersgn
Dr. Revi Kmmmer BVE
Asgcciste Frotessar
Copy To: HOO, Degerment of HsTry

1. Dr. B.Lavanya, Associate Professor, Department Of History, OsmznisdiHEgeSFoUrERaEERE T

: Nacal Cfficer, E. Vocatiana.
Mobile No: +91 98497 17825. o Himii Mahavidyalays, Hydsratat. Tetamm=e
2. Mr.Pradeep Kumar Dutt, Industry PartnerHospitality, Member, Mzanaging Comrmities. EEMV

Samiti, GM Hotels, Hyderabad, Mobile No: +9198481- _ o St
3. Dr.Emani Sivanagi Reddy, Industry Expert, Tourism, CEO, Pleach Indiz Founcation. Evdeabad

Mobile No: +91 9848335414 ; ] : o
4. Dr Vijaya Bhaskar Reddy, Centre for Innovative Learning, Skill Development Expert.

Hyderabad, Mobile No: +91 9848335414. R
5. Dr.C.S VEPA, Dircctor, ACE, ICT, Abids, Hyderabad-73, Mobile No: “51 3550 =22

6. Dr Niraj Gohil, Asst. Professor, NITHM, Telecommagar, Gachquwﬁ; Eyderabad-=Z
Mobile No: +91 9666065623
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BOARD OF STUDIES

DEPARTMENT OF HISTORY, HERITAGE & TOURISM 8TUDIES

ut?s of the Meeting of Board of Studics in Department of History, Heritage & Tourism
tudies on 05-02-2022(Saturday) at 2.30pm at Committee Room Hindi Mahayidyalaya.

The following members were present:

1. Dr. Ravi Kumar NVS Chairperson =
2. Dr. B. Lavanya Univcrsitﬁmincc w“%'" aﬂ o mﬁ"'

3. Mr. Pradeep Kumar Dutt Member Gxmania Unlverslty, Hyd7,
4. Dr. Emani Sivanagi Reddy Mcmbcr%"
Member

5. Dr. Vijaya Bhaskar Reddy
6. Dr. C.S VEPA Member —<=,.
7. Dr. Niraj Gohil Member ?9@

The formal BOS meeting commenced with the chairperson extending a warm welcome 1o all membery of
the BOS. He introduced all the members of the BOS and after the brief introduction; the agenda fterms

listed were taken up for discussion.

Topic No. 1: The BOS discussed in depth the SEM-I and SEM-II syllabus for all the papers
The syllabus for HTA first year is divided into two parts for two semesters i.c., (SEM-I and

SEM-II).
o Copies of the syllabus for SEM-I and SEM-II are enclosed.

Topic No. 2: Question Paper pattern was discussed for the SEM-I and SEM-II and the following points

are incorporated:
e Model question paper is of 50 marks.
e Theory paper for each semester has two sections, Sec-I and Sec-I1.
e Sec-I contains 5 questions of 2 marks each. Student is required to attempt all questions ie.
(5*2=10 marks).
o Sec-II contains 5 long answer questions of 5 marks each, out of which 5 questions should be
attempted with internal choice i.e. (5*5=25).
* Internal Assessment is of 15 marks.
: ¢ In each semester two internal assessments of 15 marks each will be conducted and an average of
; both the internal assessments will be added in the marks of theory exam.
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Topic No. 3: The members of BOS discussed the Model Question Paper for Senmster Fand 11 and sftor
taking into account all the suggestions proposed by the members, the Mode) Question Paper v
approved and enclosed. The panel of examiners wis approved, The same is enclosed,

Topic No.4: The Chairperson BOS took a note of the members’ sugpestion 1o exerclse the option of
introducing some new topics in the syllabus,

The meceting ended with a vote of thanks by the BOS chaitperson who thanked all the members for their
valuable suggestions, efforts and cooperation.
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Muoddd Question Paper — Internal Examination
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Duration of Internal examinations: 30 Minutes
02

Average of two mternaks
10X 1=10Marks
02=60 marks

Assignment:5 Marks

Model Question Paper — External Examination

weRee’ Posctaesl Paer-1 & 1T
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Duration of External examinations:2 Hours

Answer the following  5x2= 10 Marks
1.2.34,5
Answer any S 5X5=25 Marks.
out of the following:
orl.(Unit - 1)
2.0r2. (Unn - 1)
3 or 3. (Unn - 1)
S.ord.(Unnt - 1V)
S.orS(Unn~\)
Practical Paper-1 70x2 =140 Marks
/
\\%
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EXTERNAL EXAMINARS PANEL
SL Name of the Designation Subjects Contact |  E-mailid.
No | faculty member Number
1 | Dr. Mahender Asst Prof, Tounsm & | 9666851851 | mzhendergavinol
Reddy.G NITHM Hospitality | k@gmaiicom
2 | Dr. Raja Kumar.N | Asst Prof, Telugu | Tourism 9963728080 | n. rejekumar
University Management 2i@gmailcom |
3 | Vassu Vaddanm Associate Prof. History & 9985733773 vasuvaddznam@
Dr BRAQU Heritage : gmail com '
4 | D.Krishna Sastry | HR Hamshire Hospitality 963333422 dstkdevulzpall
Plaza @gmail com
Lakidikapool
\
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As te Professor A E
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B.Voc-HTA 1st Year-1st Semester
PAPER BV 105: FUNDAMENTALS OF TOURISM

Ohjective:
To familiarize the basic concepts in Tourism

Uuit-l: Tourism- Meaning and Scope Tourist, Visitor, Traveler, Excursionist &Transient —
Evolution - development.

Unit-11: Facets of Culture:  Language, Literature, Dress and Omaments, Food and Health
System -Performing Arts - - Dance, Classical, Folk and Tribal - Personalitics with to
Indian Context

Unit-THI: Types of Transportation: Roadways- Railways- Air Ways- Waterways and booking
System.

Unit-lv: Forms of Tourism: Inbound & out bound tourism Domestic- International- Tourism

Impacts: Socio-cconomic, Cultural and EnvironmentalEcological Benefits —
Negative Implications of Tourism

Types of Tourism ~Religious tounsm, Heritage tourism, ethnic tourism, adventure

Unit-\ Tourism, rural tourism, eco-tourism, medical or health or wellness tourism
Heferences:

I Biswanath Ghosh ' : Tounsm and Travel Management

2. AK Bhatia : Tourism Developemnt

3. Jugmehan Negi : Tounsm and Travel Concept and Principles

P

i E Goswami & Dr.Ravendran  : Textbook Tourism Management

e/ s
Dr. Bt Kumar NVS T < j“’
130, Dapariment of HGutDY mnm:;‘ of m:w;y
"i’ Hicae 5 ‘f‘c;x::.wf;#gs_ “—'ﬂ. 'n‘ I“I.nfd iy
& W eavkysisye Brgeaied Telngros b i/{/
- RINCIPA
ST HIND) MAHA VID 7
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rts, Commerce & g¢f
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PAPER B.V 106: FUNDAMENTALS OF HOSPITALITY

Objective:
. This paper provides an overview of the hospitality industry and brings out its
mmportance 1o tourism industry.

Unit-I: Meaning, concept, origin and development of hospitality industry. Jmportance of
customer care in hospitality. ~ Famous hotel chains in India and worldwide. Role of
hospitality industry in tourism.

Unit-II: The important functional departments of the hotel, their functions. Organizational chart
of hotels (Large, Medium, Small) . Facilities provided in hotels.
Unit-T11: Room Types & Tariffs - Types of rooms, Food / Meal plans, Types of room rates,

(Rack, FIT, crew, group, corporate, weekend etc.) ; Classification of hotels (based on
various categories like size, location, clientele, length of stay, facilitics, ownership)
Registration and gradation of hotels.

Unit-Iv: Equipments used (Manual and Automated) ; Role of Front Office- Key control and key
handling procedures , Mail and message handling , Paging and luggage handling , Rules
of the house (for guest and staff) , Black list , Bell Desk and Concierge

Communication Fundamentals- Telephone etiquettes, Important terminology used in

Unit-V: hotels Professional Attributes- Attitude towards your job, Personal Hygiene, Uniforms

,Care for your own health & safety.

References:

Colin & Chris Baird, Front office operations, Dorling, Kindersley, 2008

James Bardi, Hotel Front Office Management, John Wiley and sons, New Jersey, 2007.

Kasavana and Brooks, Managing Front Office Operations , Ahla,2005

Peter Abott & sue Lewry, Front office Procedures, Social Skills and Management, Butterworth-

Heinemann, 2006
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5. S K Bhatnagar, Front Office Management, Frank Brothers Corporation, 2
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SKILL PRACTICAL SEMISTERA

SECTOR "TOURISM &HOSPITALITY
SUB-SECTOR: Tours wnd Trevel

. \ OCCUPATION ' Trensporzation

. The following criteria are essential in Prectics] evalustion

4 \ 1. Performance Criteria | 2. Knowledae and Understandime | 3. Techmical Fnowisgzs

. | 4 Core SkillyGeneric Salls 3. Professions] Skills . Vvewpice

After completing this progrem, perficinents will be abie 1o:

MEET & GREET OFFICER ’  MEET & GREET QFFICER

SKILL PAPER-I SKILL PAPER-TI

1.Prepare for providing Mest & Grest Service . 1.Communicars with costmers =nt colissonss

2 Meet & Great Customers BRI e e e ———

3.Arrange for Guast Transfers | 3. Mizimsin standard of Sngustes

4.Handle Guest Queries and Complaints 4. Follow cenderand ane sensinve IS TUSSNES
!

5.Maintain safety. health and hyzizns | S. Leorn = Forsion or ool fanmnonssi) Inctading
| Enchsh o~

: Associate Professor LN -
i HOD, Department of History - R 3

' Heritage & Tourism Studiss W‘t’“‘ UTQAM;

- Nodal Officer, B. Vocstional, ceRity Ryﬂ T
indi Mehavidyalsys, Hydersbed, Telangans. ﬁﬂw i
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Peper: IMICULTURAL HERITAGE OF ISTHA
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B.Voc206: FOUNDATION COURSE IN FROKRT OFFiCE

OBJECTIVES
. Tointroduce 2 student to Hospialzy mdusiry, keern 2o varions prodocs of Bot=l
. To practice the procedures for day to day acivities in Fromx Ofice with spropmas phreses &
SOP’s
Unit-1: The Hospitality Industry: Definztion. Meamme. Hissorv and e
Development of the Hotel industry Types of botsls Classifmg Heoegs ek of ey
Unit-11: Qualities Required For From Office Saff Groommg porsomeisy. CorommcItrTs:
skills, social skills, mental strength. people™s person -Do’s ad Dow'ss = Frooe OS2
Pro activeness
Unit-111: Front Office Organization : Organization chart of Froes OfSce Departmaset
Unit-Tv: The Front Desk: Front Office forms- reservations form, regssimione cxd, GEXC

Equipments used m Front Office- electrozic, mechamcal, mamze!
Telecommunications - basic etiquetie.
The Accommodation Product: Need for hotal product brociuzss, e card Bessof
Unit-V: fixing tariff in a hotel, different modes of charging tariff - Types of gosst Rovsss i
suites, executive floors or chub floor concept.

References: ]
1. Colin & Chris Baird, Frona: office operanions, Dording, Kinderskey, 2008
> James Bardi, Hotel Front Office Managemen:, Jobn Wiley and soms, New Jersey, 2007
3 Kasavana and Brooks, Managing Froat Office Operssions , Abla 2005
4 Peter Abott & sue Lewry, Front office Procedures. Social Skifls ond Mamagewers, Bomorwor-

Heinemann, 2006 ‘
5. S K Bhatnagar, Front Office Managemen:, Frank Brothers Corporstoa, 2006 )

o
Dr. el Kumar NVS \

Associale Professor 3
HOD QC‘;,&(!!Y‘.("?‘J o! ﬁAS:O(" ‘/'t* " o1y
Heritage & Tourism Studies ‘\’—aﬂ { Wistef?
tintal Otficer, B, Vocationa!, p.p‘nml ¢ -
Wk Matpvifyslays, Nytacabad, Telaegaos ‘n‘mﬂu. m 1
esmanis U5

v i

e PR e
r,.{a;%\ﬁ R PRINCIPAL
HINDI MAHA VIDYALAYA
(AUTONOMOUS)

Arts, Commerce & Science
Nallakunta, Hyderabad-44.




T MR P AT T

Website : www.hindimahavidyalaya.org

OfY: 040-27616330
Fax: 040-66661860

HINDIMAHAVIDYALAYA

(NAAC REACCREDITED AND AUTONOMOU!
(Affiliated to Osmania University) 2
Nallakunta, Hyderabad — 500 044

E-Mail:vochmv@gmail.com

SKILL PRACTICAL SEMISTER: II

GECTOR: TOURISM AND HOSPITALITY, SUB-SECTOR: Hotels, OCCUPATION: Front Office

Th

¢ following criteria are essential in Practical evaluation

1. Performance Criteria

2. Knowledge and Understanding

3. Technical Knowledge

4. Core Skills/ Generic Skills

5. Professional Skills

6. Viva-voice

FRONT OFFICE EXECUTIVE
SKILL PAPER-I ‘

FRONT OFFICE EXECUTIVE
SKILL PAPER-II

1. Assist guest in check-in-&check out process

1. Maintain IPR of organization

2. Attend to guest queries

2. Maintain Customer centric services orientation

3. Perform cashiering activities

3. Maintain standard of Etiquettes

4. Handle Guest Complaints & guide FO Staff

4. Maintain safety, health and hygiene

5. Communicate with customers and colleagues

5. Learn a foreign or local languages(s) including
English

Dr. Ra%f Kumar NVS
Associate Professor
HOD, Department of History
Heritage & Tourism Studies
Nodal Officer, B. Vocational,
Hindi Mahavidyalaya, Hyderabad, Telangana.
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